
INTRODUCTION

The use of technology for core psychological 

functions, such as the delivery of psychotherapy, 

substantially expanded since the COVID-19 

pandemic. 

We must closely examine the integration of 

technology in the field of psychology and develop 

adequate core competencies for the ethical, 

effective, and appropriate use of technology.

DO CURRENT CORE COMPETENCIES AND 

APA CODE OF ETHICS ADDRESS 

TECHNOLOGICAL COMPETENCY?

• Core competencies have been put forth in the 

past (Fouad et al. 2009; Hatcher et al. 2013) but 

did not address the telepsychology or 

application of technology to the field of 

psychology. 

• The APA Joint Task Force for the Development 

of Telepsychology Guidelines for Psychologists 

published the APA Guidelines for the Practice of 

Telepsychology in 2013. 

• However, these guidelines are aspirational, not 

definitive (Joint Task Force for the Development 

of Telepsychology Guidelines for Psychologists, 

2013). 

• Current training models in clinical psychology 

doctoral programs do not typically center 

technology competency.

Technology competency is 

increasingly a key component of 

competent performance of core 

functions such as:

Clinical Intervention

Assessment

Research 

Teaching

8 APA GUIDELINES FOR THE PRACTICE OF 

TELEPSYCHOLOGY:

1. Competency With the Technologies Used and the 

Impact on Patients, Supervisees, Other 

Professionals

2. Standards of Care and Practice Using 

Telepsychology

3. Informed Consent That Specifically References 

Telepsychology Issues

4. Maintain Confidentiality of Patient Data and Inform 

Patients of Increased Threats to Confidentiality 

Due to Telepsychology

5. Ensure Protective Measures Are in Place for Data 

Security and Transmission; Protect From 

Unintended Access or Disclosure

6. Dispose of Data Responsibly

7. Consider Unique Issues Related to Psychological 

Testing/Assessment

8. Interjurisdictional Practice; Providing Services 

Across Jurisdictional and International Borders

CONCLUSION

• We must add technology-focused benchmarks to 

the existing functional competencies 

• For these benchmarks to be effective, we must first 

center technology as a foundational competency at 

all levels of education, training, and professional 

practice
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